
COMMUNITY AND NEIGHBOURHOODS SCRUTINY PANEL

18th February 2019

Meeting commenced: 2.00 p.m.
“                  ended: 4:00 p.m.

PRESENT: Councillor Karen Garrido - in the Chair

Councillors Fletcher, Hunt, McCusker, McIntyre, Ryan, Turner, Joan 
Walsh, Warner and Wheeler

OFFICERS: David Seager - Assistant Director, Operational and Community 
    Services

John Wooderson - Head of Urban Renewal
Chris Wilkinson - Lead Practitioner 
Mike Relph - Senior Democratic Services Adviser

1. APOLOGIES FOR ABSENCE

An apology for absence was submitted on behalf of Councillors John Mullen.

Best wishes were also expressed to Councillor Mullen for a speedy return to health.

2. MINUTES OF PROCEEDINGS

The minutes of the meeting of the Panel held on 21st January, 2019, were agreed as 
a correct record.

3. LIBRARY IMPLEMENTATION UPDATE
(Previous Minute 4 - 21 January 2019)

The Chief Executive for Salford Community Leisure (SCL) submitted a report which 
provided an update in relation to the various elements of the Library Implementation 
Plan 2017/18

Members raised issues and commented on, and noted them, as follows:-

(a) In terms of unmanned libraries, what contingencies were put in place for people 
who suffered any form of visual impairment, so as to enable them to gain access and 
use the services available?

(b) What were the anticipated timescales for the introduction of the “click and collect” 
service at Beesley Green Community Centre?

(c) Reference was made to the intention to work with the Worsley Village Community 
Association to change the balance of community involvement and library staff at 
Worsley Village Library. Particular mention was made to the phasing in of a total of 
20 hours weekly, where the library would be manned solely by the Community 



Association and this was questioned, as volunteers were already exceeding this 
target figure. The associated issues of volunteers being unable to process new 
memberships, or use the photocopier, on the occasions when SCL Library staff were 
not present, were also raised.

(d) The possible opportunities the selling books in libraries presented.

RESOLVED: (1) THAT the report, be noted.

(2) THAT The Chief Executive for Salford Community Leisure be asked 
to provide a response to the issues raised in (a), (b), (c) and (d) above.

4. PLACE DIRECTORATE BUSINESS PLAN 2018/19 QUARTERLY UPDATE

David Seager gave a presentation which provided both an overview and update on 
the Place Directorate Business Plan 2018/19 and which focussed on the following 
issues/themes:-

 Service priorities
 Salford Growth - context
 Place Revenue Budget
 Reduction of Place expenditure in past five years
 Business Plan Quarter 3 Update
 Place Annual Outputs
 Cultural Outputs 

Members raised issues and commented on, and noted them, as follows:-

(a) Concerns were raised regarding accessibility issues in parks particularly disabled 
people, including the use of  play equipment and picnic tables. These access isues 
often existed despite some parks having “Green Flag” status. These concerns were 
noted and in reference to “Green Flag” it was reported this was a national award, but 
perhaps it did not put an appropriate emphasis on disabled access as part of its 
assessment criteria.

(b) What progress being made with the development of the Salford Street Charter? It 
was indicated two pilot projects were currently being undertaken and progress on 
these, together with the intended long term plans, could be submitted to a future 
meeting.

(c) What were the likely impact of H.M. Government’s proposals for the recycling of 
plastic bottles, on Salford and Greater Manchester’s own waste recycling schemes 
and targets? It was inevitable there would have an impact and there needed to be 
further consideration of the proposals before implementation.

(d) Clarification and further information, was provided with regard to support provided 
in terms of energy efficiency measures in domestic dwellings and making 
adaptations to elderly persons homes.



(e) In response to a question, it was reported that, the demand for the school meals 
service continued to grow.

(f) Reference was made to frequent difficulties in accessing Salford City Council 
services via the call centre. These were issues was recognised and were currently 
being addressed. 

(g) What impact had the in cab technology in terms of the waste collection service? 
There had been a positive impact but as the use of the technology was at an early 
stage, a full evaluation of these could not be effectively measured as yet.

RESOLVED:   (1) THAT the contents of the presentation be noted.

  (2) THAT a further year end update on the Business Plan 2018/19 be 
provided in provisionally May/June 2019.

  
5. GREATER MANCHESTER TAXI POLICY - UPDATE/PROGRESS

John Wooderson gave a presentation, which provided an overview and update on 
progress with regard to the development/introduction of common minimum standards 
for taxi and private hire across Greater Manchester and which focussed on the 
following issues/themes:-

 Overview
 Salford - Modernisation/online services
 Refocus of service
 Enforcement and investigations 
 Salford Policy Development
 Impacts and Influencers - National Agenda
 Greater Manchester Agenda
 Review of fees
 Next steps

Members raised issues and commented on, and noted them, as follows:-

(a) It was generally agreed the introduction of a standard and consistent approach to 
taxi and private hire licensing across Greater Manchester was to be welcomed.

(b) In response to a question, it was indicated that access to the licensing service by 
the trade was by online means.

(c) Details were provided of the medical checks made on drivers.

(d) What impact the introduction of the proposed more vigorous national standards 
for licensing would have on Salford? In the main there would be no impact, as these 
standards were ones which already adopted by Salford city Council.

(e) Further details were provided of the existing legislation which allowed a holder of 
Hackney carriage licence, issued by another local authority, to operate in other local 
authority area as a private hire driver. 



(f) Was there a limit on the number of Hackney Carriage vehicles which were 
licensed to operate in Salford? There was no limit and this was left principally to 
market forces, similarly the City Council had no powers over stipulating which hours 
and where they operated.

RESOLVED: (1) THAT the contents of the presentation be noted.

(2) THAT satisfaction be expressed at the current licensing policy, its 
operation and ongoing enforcement.

6. NEW GREATER MANCHESTER WASTE CONTRACT UPDATE

David Seager gave a presentation which provided an update on progress with the 
procurement process for the new Greater Manchester Waste Disposal contract and 
which focussed on the following issues/themes:-

 GMWDA (Greater Manchester Waste Disposal Authority)
 Interim contract performance
 Procurement of new contract
 Procurement of bio waste
 Assurance process
 Contract award

It was indicated a further more detailed update would be provided at a future 
meeting, once announcements regarding the award of the contract had been made.

Members raised issues and commented on, and noted them, as follows:-

(a) Would UK leaving the European Union have an impact on recycling? At the 
moment this was uncertain and was dependent on the terms of departure.

(b) Key to recycling was having a suitable end market for waste.

RESOLVED: THAT the update be noted.

7. WORK PROGRAMME 2019/20

Members gave consideration to the Panel’s suggested Work Programme for 
2019/20. 

RESOLVED: THAT the Panel’s Work Programme 2019/20 as now submitted, be 
approved subject to the incorporation of the following matters:-

 18th March 2019 - Transformation Programme Regulatory Services also to 
include Waste Collection Teams “In Cab” Technology Update  

 20th May 2019 
o Proposed new GMP Divisional Structure 
o GM Waste Management Contract Update
o Business Plan 2018/19 end of year and year ahead



 17th June 2019 - Progress on the development/introduction of a “”Street 
Charter” policy including focus on disabled accessibility in parks

8. DATE OF NEXT MEETING

It was noted that the next meeting of the Panel would be held on Monday, 18th

March, 2019, commencing at 2.00 pm.

9. COUNCILLOR CHARLIE MCINTYRE

It was reported this would be the last meeting of the Panel Councillor Charlie 
McIntyre would be attending, prior to him taking up the position of Ceremonial Mayor 
in 2019/20. Best wishes were extended to him during his term of office as ceremonial 
Mayor and thanks for his services to the Panel, together with the hope he would 
return as member in May 2020.


